HOW TO REQUEST AN EXPEDITED INTERVIEW

Step 1:

If you haven’t already, please complete and submit your visa application (DS-160 form). If you have
already paid a visa application (DS-160 form), please proceed to Step 5.
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Step 3
Pay the visa application fee

Step 4
Schedule the first available appointment in your profile
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HOW TO REQUEST AN EXPEDITED INTERVIEW

Step 5
Go back to your profile. After the appointment has been successfully scheduled, there will be an
“Emergency Request” menu item shown on the left of your screen, submit the expedite request form.
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STEP 6

Wait for the decision.

After you submit the request, please wait for a response from the U.S. Embassy or Consulate, which will
arrive via email generally within 1-2 business days.

Step 7

Login back to your profile.

When your expedited appointment request is approved, it does not mean that your appointment has
been rescheduled. You will receive an email notifying you to log in again and reschedule your new
appointment to an earlier date. You will notice that your interview appointment is still the same. Select
the “Reschedule Appointment” menu item on the left.
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Note: The email confirming or denying your request will be sent from the address no-
reply@ustraveldocs.com Some email apps have regulations that filter out unknown senders by sending
them to a spam or junk folder. If you have not received the notification, look for the message in your spam

folder.

Step 8

Schedule the expedited interview.

After the old appointment has been properly cancelled, you will be able to schedule the new appointment
on the approved expedited date. Select the “New Appointment” menu item on the left side. Then select
your visa type and review your application information again. When you reach the visa payment page,
click “Continue” (the system will recognize that you have already paid the visa application fee).
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You will be able to see available appointment times that correspond with your approved expedited date.
Select the date and time that the Embassy or Consulate approved for the interview then click “Schedule
Appointment”.

Appointment

Group Scheduling Roquest o
Appointmant History
Provide Feedback

Solect interview Jocation : BANGKOK ¥

) Yume 2014 Juby 2014 August 2014 ©

Su Mo Tu We Th Fr Sa  Su Mo Tu We Th Fr Sa  Su Mo Tu We Th Fr Sa

16 18 2
2 s
L1}



mailto:no-reply@ustraveldocs.com
mailto:no-reply@ustraveldocs.com
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Step 9
Attend the Embassy of the United States on the day and time of your interview.

You will need to bring a printed copy of your appointment, your DS-160 confirmation sheet, a photograph
taken within the last six months, your current passport and all previous passports, and the original receipt
for payment of the visa fee. Applications will not be accepted without all of these elements.
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‘Once your appointment has been confirmed you must print your appointment confirmation letter which is required to
enter the Embassy/Consulate by doing the following.

1. Email it to yourself or someone else or it o be printed
2. Download and save it onto your computer for future reference.

e If you need help with your visa application please contact the call center from Guatemala: 2376 1978,
from the United States: (703) 745-5477 or send an email to passportstatus@ustraveldocs.com
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